How to Export Warranty Claims for Hino

Hino's document on how to export warranty claims

Step-by-step guide
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must be met to successfully export a warranty claim.
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In this guide we will highlight exporting warranty claims from Insight Case Management into DCS.

Some steps may vary slightly based on integration with Dealer Management Systems, but all the requirements
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Here are the requirements to export a warranty claim from Insight Case Management to DCS. The first
. gﬂ requirement is a Dealer Code. This requirement is met by creating a case in Insight Case Management.
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Here are the requirements to export a warranty claim from Insight Case Management to DCS. The first
. gﬂ requirement is a Dealer Code. This requirement is met by creating a case in Insight Case Management.
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The next requirement is a RO number. Click on edit, enter the RO number, then click on save.
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The next requirement is an operation line. To add an operation line click on find operati

NOTE
Each operation line will be exported as a separate warranty claim in DCS.

on or custom operation.

INSIGHT CASE MANAGEMENT WARRANTY INTEGRATION

o €

va-n:| '_ear_r-| um| Servoe Reguests (2 | -—a-.eu-.an| Caleadar

INSIGHTIPro p Engish *

Adrren

TRUCKS

Welkome: diosmovsti & Heo Dester Test Lacation (82343)

Add Operation /
Search

MOTCR Operations

d°

INSIGHT

RSt
MARSOLMINT

Giustomer Links:

- INSIGHTPra Opefatons (Mem new Subier) Custom Dperatien
oy

INSIGHT/Pro Operations
B Al gvislable opetationg, by sysian
¥ ACCESSCRRIS ATOOLS
3 AUTO TRANSMISSIGN
¥ AXLE AND SUSPENSION
» CAB & BODY
» CABELECTRICAL

=8 33
Asset Info: ¥ CHASSIS CONTROL ELECTRICAL
Ir-Pogress Casss » CHASSIS ELECTRICAL
. » Chich
\: CLUTCH CONTROL
Coaling System
5 1 0 =

» DIFFERENTIAL

» ENGIMNE ACCESSORIES

% EHGINE CONTROL

¥ CHGINE CONTROL CLECTRICALICCL

« Hing Parts Cataieg

A Toyota Group Company

REQUIREMENTS
- Dealer code
- VIN

-RO#

- Operation line

- Op line flagged:
- Warranty
- Policy

Page 4

Reconmended " i
- Cowsors | You can search for a labor operation or use the drop down arrows to browse operations. |
| camnagns 4 d




INSIGHT CASE MANAGEMENT WARRA

NTY INTEGRATION

o |©)

INSIGHT Pro p Englan v p....! S pnt Canct [y ——— -.| o e

- e - T

Vst b savans () M D8 e BE Lor 38 (D01

Add Operation

Santh

FESGHT Fre Cparstons [roe ey Dalice WOTOR Operafions  Custor Uperedion

INSIGHT/Pro Operalions

2 All svallatls operations, by system

> ACCESSORRIS A -
> ALITO TRAMEMES
¥ ANLE AND SUSPENSION

> CAB & BODY

> CAR LECTRICAL

2 CHASSIS COMTROL ELECTRICAL
> CrHASSIS FLECTRICA

¥ Cluich

¥ CLUTCH CONTROL

W Cooleg Sysiem

TRUCKS

A Toyeta Group Company

& REtrn 10 Case

REQUIREMENTS
- Dealer code
- VIN

-RO#

- Operation line

- Op line flagged:

When you find a labor operation that you would like to add,
will take you to the operation information screen.

- Warranty
- Policy

click on add now. Thi

3 WATER MANFOLD

» iator Pump
2 8 OTHERS. FUEL WATER PUMP ANUD RELATED PARTS
¥ "AFULLEY. COOLANT PUMP
w8 FUMP ASSY, COOLANT

ﬁ EETEEER 0 Decol JT2-2017 156 Hing for PUME ASSY. COOUANT AL TS INSTALLED . * INCLUDED: COOLANT HEFLLING

INSIGHT CASE MANAGEMENT WARRANTY INTEGRATION

o [©

TRUCKS

LELIELE ks RO | Sare
A Toyota Group Company

Airain CEDER SunBE:®
LoCaTIgN: * FURCHAYE OMDER HEMBER: * | Bere |om0]
COMPFLAIKT DESCHIFTION | o] IN¥2ICE TOTAL nane. bt |
CAUIE l-:.sulrllun- 7 ] IV OIEE WuARER ¥ | mare.. | waln] REQU'REMENTS
CORRECTION DEVCRIFT) e INVRICE DaTE; nae | e ]

AUTH WUNBER: ® e {ade] - Dealer code

TAG » nane e

.Nn.RRli'\- CLAlM 1D -n:r( o | - VlN

STRTUS

OPERATION *

PUNF 2537 COOLANT

ALL PAATS ISTALLED - * INCLUDED: COOLANT REFILLING]

345000 o 00

-RO#

T Dotata oms | Togaie SGOSIELE | None | Warmh | Foicr  Sanecus | | None * | Set Status | Hond Uperancn [EEPEESSE = ¥
' |- Operation line
SrelPOF hthor FARTS 5000
v

[PITLE $0.00

IWOF EURPLILE 50.00

HiT WASTE S0H0a i +
+ Prot Ports Card ~ Raermeve Haz Waste e S Op line flagged:
= Prne Pants Card wipsices = Remove [0 — e
= Prind Labor Card » Espon Waranyy Claim ¥ AXEL 5000 <k Warranty
« Print Case LERE 000

ToTs wo| - Policy

Another way to go to the operation informati
line on the editing case screen.

(B Pornd price sparsion

on screen is to click on the operation

L —

Page 5



On the operation information screen you can adjust labor, add the complaint, cause, and
correction text for this cperation line, and you can add parts.

When adding parts you must include the part number, quantity, and unit price.
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The last requirement to export a case from Insight Case Management into DCS is to have the
operation line or lines that you wish to export flagged either warranty or policy.
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appear in the info box on the operation line.

To flag an operation line either warranty or policy click in the check box on the left side of the
operation line, then click on either the warranty or policy button. The applicable shield will
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click on export warranty claim.

| Atter you have marked the operation line or lines that you wish to export into DCS

INSIGHT CASE MANAGEMENT WARRANTY INTEGRATION

EXPORT PROCESS TIME
After selecting “Export Warranty Claim” it can take up to 20 minutes to be loaded

into DCS.

Warranty claims can take 20 minutes to export from Insight to DCS due to the claim
being processed through multiple servers and the software jobs running at different

times on each server.
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Once the claim has been exported from Insight into DCS it can be viewed in DC602. Click on
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On the header screen the claim type is defaulted to warranty claim. If the claim falls under another category such
as emissions you will have to change the claim type. The failed part will be brought over from Insight. You will
have to manually enter the campaign number if the claim is for a campaign.
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You will see at this time no labor is brought over from Insight. You will have to manually enter the labor.
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Any part numbers that are not Hino part numbers will be brought over into the sublet screen.
The price will be brought over into sublet value and the part number entered in Insight will
come over into the sublet text.

NOTE
Non-Hino part number names do not transfer into sublet.
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The text that was entered into the complaint, cause, and correction on the operation line information screen will
be brought over into the text screen.
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Once you have entered the necessary information in the warranty claim you can complete it by clicking on update
on the finalization screen.
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QUESTIONS ON INSIGHT WARRANTY INTEGRATION
insight@hino.com

QUESTIONS ON WARRANTY CLAIM IN DCS
warranty@hino.com

For questions related to exporting warranty claims in Insight Case Management please send an email to
insight@hino.com.

For questions on the warranty claim once it is in DCS please contact the Hino Warranty Department.

You can also download the document at this link

Exporting a Warranty Claim from Insight Case Management.pdf
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